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Using This Guide

The following document represents EBSCO’s recommended outline for a 60-minute overview training session on the main components of Literary Reference Center™ (LRC) and Literary Reference Center™ Plus.
· Session Introduction (allow 10 minutes)

· Product Overview (5 minutes)

· Training Content (20 minutes)

· Practice Exercises (10 minutes)

· EBSCO Support Site (5 minutes)

· Closing (10 minutes)

This outline can be revised or amended depending upon your allotted time for the session, the level of experience using LRC or LRC Plus among your participants, or which special features or points your audience wants you to include in your training session. If limited time is available, topic items highlighted in bold are suggested key points.

Note: In preparation for a training session, you may wish to refer to the “Preparing for a Training Session” Trainer Guide for general trainer and presentation tips. This document can be found on the EBSCO Support Site at http://support.ebsco.com/knowledge_base/detail.php?id=6497.
Session Introduction

(Allow 10 minutes)

· Welcome everyone, introduce yourself, and provide an overview of what you do in your organization, if appropriate.

· Provide an overview of topics to be covered during the session and describe what you would like your audience to gain from today’s session.

· Ask what additional topics they would like to learn from the training and note all suggestions on a whiteboard or the following outline, for your reference.

· Mention that, later in the session, you will cover the EBSCO Support Site, a valuable, easy-to-use source of information for future reference. 

· Distribute the exercises provided at the end of this guide and tell the group they will have time to practice what they have learned. 

· Mention that you will ask them to complete a short evaluation form at the end of the session, encourage their candid feedback, and thank them in advance.

Literary Reference Center Overview

Briefly describe the content and key features of the interface.  (Please see http://www.ebscohost.com/academic/literary-reference-center and http://www.ebscohost.com/academic/literary-reference-center-plus for the most up-to-date product descriptions.)

· Content:

· Home Page features: Search Bar with search fields, the Reference Shelf, Content Spotlight, Featured Author, Featured Work, Highlighted Books in the Reference Book Carousel, and browseable search features: such as Browse Most Studied Authors, Most Studied Works and Full-Text Classics. 
· Within the Reference Shelf, the Encyclopedia of Literature, the Dictionary, Citation Help, Research Help, Literary Glossary and Curriculum Standards are all searchable features

· The Authority Files in the Upper Left bar at the top of the screen feature searching of the Browse Authors, Most Studied Authors and Publications (or Title list) for the database. From the drop-down under More, find the Browse Works, Browse Most Studied Works,Glossary, Encyclopedia, Dictionary, Cited References, Images and Indexes
· Key Features:

· Content Spotlight
· Featured Author and Featured Work
· Extensive limiters on the Advanced Search page

· Millions of full-text documents and thousands of full-text books

· Under Research Help, a helpful explanation of how to understand and avoid plagiarism and write a research paper

· Rich in content, Literary Reference Center features:

· More than 35,000 plot summaries, synopses and work overviews

· Nearly 100,000 articles/essays of literary criticism

· More than 252,000 author biographies

· 450 literary journals

· More than 693,000 book reviews

· More than 78,400 classic and contemporary poems

· More than 19,700 classic and contemporary short stories

· More than 6,600 author interviews

· Literary Reference Center Plus contains all of the content of Literary Reference Center.  In addition, it offers the following:
· More than 1,200 additional full-text literary reference books/works

· More than 200 additional full-text literary journals & magazines

· 35 volumes of new contemporary literature titles from Salem Press

· 40 full-text literary study guides

· 72 literary videos pertaining to classic literary works and authors

Training Content

(Allow 20 minutes)
Basic Search

1. Enter Louisa May Alcott in the Find field; choose the Author field and click Search.
2. Observe the number and types of results.  Choose a Source Type to narrow the result list.
3. Now, repeat the search using Browse: Most Studied Authors, and enter her name with the last name first: Alcott, Louisa May. Click on her name and scroll through the result, viewing the image and click on Biographies on the left-hand side. View the various source types in the body of the Result list and add one reference book and one biography to a folder. Create an Account or Sign In to a folder to save the documents long-term.
Note: Searches from Browse Authors on the home page such as Browse by: Name, Country, Culture, Genre, or Movement.

Advanced Search
1. Enter Zadie Smith in the Find field and choose the drop down field choose ‘TX’ for text , choose the Boolean operator and, then type White Teeth in the ‘TI’  or title field if in the Guided Style as determined by the Administrator in EBSCO Admin. Otherwise, for the Single Find field enter: Zadie Smith and White Teeth. Select the Full Text limiter. Click Search.
2. From the Source Type facet, click Literary Criticism and view the results. Choose the first result, click on the title and click the ‘Cite’ tool on the right-hand side of the screen to choose your citation format. Add to a folder. Create or Sign In to a folder to save the documents you’ve added during this session.
3. Other authors to search in Advanced Searching:
Kurt Vonnegut , Alice Walker, Tom Stoppard, or Gary Paulsen (or your choice!)
4. In addition: choose “Read More” from the Content Spotlight or Featured Work or from Featured Author on the homepage.
Exercises

(Allow 10 minutes)

Distribute to participants the short exercises on the next page, and then review the answers with them.

Now practice what you’ve learned by completing these 5 short exercises.
1. Find a list of Indian authors including the author of The Namesake.

2. Find an interview with the author Tom Stoppard.
3. Using Advanced Search, find information about the character Ahab and the author Herman Melville.

4. Using Advanced Search, find information on the works of Stanislaw and Polish Literature.
5. Using Advanced Search, find articles of Vaclav Havel’s work in poetry.
Answers to Exercises

1. Find a list of Indian authors including the author of The Namesake.

Answer: If you are unsure of the author’s name (Jhumpa Lahiri), browse by title of the work (The Namesake) and find her name. Then from the Browse Authors field on the Home screen, choose the Country and browse India. Double-click on India and scroll down to Lahiri, Jhumpa. Click on her name to view her principal works and much more.
2. Find an interview with the author Tom Stoppard.
Answer: From the Find field, search Stoppard, Tom. A Result list displays. On the left-hand side of the Result screen, click the Show More link under Source Types.  Place a check mark in the box beside Interviews, then click Update.
3. Using Advanced Search, find information about the character Ahab and the author Herman Melville.

Answer:  From the Advanced Search page with Guided Style (three rows of searching by default with the ability to qualify a search with a Field Code), enter Ahab (as a search term) and PC Literary Characters (from Select a Field menu) AND Herman Melville (as a search term) and TX All Text (from Select a Field menu). Click Search to view results. 

Note: With the author’s name in the text (TX) you will find materials other than his own works such as Literary Criticism, etc.
4. Using Advanced Search, find information on the works of Stanislaw and Polish Literature.
Answer:  In the Advanced Search page, enter Stanislaw (as a search term) and AU Author (from Select a Field menu) and Polish Literature as a search term. Click Search to view the results.
5. Using Advanced Search, find articles of Vaclav Havel’s work in poetry.
Answer:  In the Advanced Search page add Havel (as a search term) and TI Title (from Select a Field menu) and Poetry (as a search term) and GD Literary Genres (from Select a Field menu). Click Search to view results.

Recommended Handouts

Distribute appropriate selections from this list at the beginning, middle, or end of your session.

· Literary Reference Center User Guide
http://support.ebsco.com/knowledge_base/detail.php?id=2749
· Basic Search Help Sheet
http://support.ebsco.com/knowledge_base/detail.php?id=3819
· Advanced Search Help Sheets
· Single Find Field: http://support.ebsco.com/knowledge_base/detail.php?id=3820
· Guided-Style Find Fields: http://support.ebsco.com/knowledge_base/detail.php?id=3821
· Find additional Help sheets at http://support.ebsco.com
The EBSCO Support Site

(Allow 10 minutes)  

(http://support.ebsco.com)

Demonstrate the EBSCO Support Site via the link in the upper right corner of the Select Service Screen in EBSCOhost. You may also access via the link at the bottom of any page in an EBSCO interface.

The Support Site provides an abundance of customer support information, including:
· Top Stories are available through RSS feed notification. To subscribe:

· Drag the orange RSS button into your News Reader.
· Drag the URL of the RSS feed into your News Reader.
· Cut and paste the URL of the RSS feed into your News Reader.
· Knowledge Base
· Click Browse Services for an alphabetical list or select LRC or LRC Plus from the services drop-down menu.
· Browse results list to access FAQs, help sheets, user guides, etc.

· Training

· Select the Training link on the Support Site toolbar.
· The following training tools are available, select the title to view more choices:
	· On-Demand Training

· Videos and Tutorials

· Trainer Guides

· Custom Training
	· Online Training Courses

· User Guides

· Help Sheets
· International Training Sites
· International Resources


· Promotional Resources
· Select the Promotion Tools link on the Support Site toolbar.

· Browse product-specific tools – including logos, buttons, posters, flyers, bookmarks, and more – to help you promote your online resources.

· Customer Success Stories and Tools
· Select the Customer Success link on the Support Site toolbar.

· Browse Customer Success Stories.  Read these best practices case studies to see what EBSCO customers are accomplishing.
· Browse tools for Students, Teachers, and Librarians.
· Request Printed Materials

· Select the Contact link on the Support Site toolbar.
· Under Requests, click Request Printed Materials.
· Enter quantity of items requested, complete form, and click Submit. 

Materials will be shipped to the address entered in the form.
· Contact / Email Support

· Find Hours / Phone Numbers.
· Form generates an automatic inquiry to Technical Support.
Closing
(Allow 10 minutes)

1. Restate the objectives of the session as outlined in the beginning and note how they have been accomplished.
2. Reinforce key points.
3. Solicit questions from participants to be sure that everyone appears comfortable with the information you have covered during the session.
4. Briefly discuss ways in which this resource can be promoted at the institution.  Provide tips, suggestions, and examples, and direct participants to the Promotion section of the Support Site, as well as the searchable Knowledge Base.

5. Review each source of available assistance and additional information:

· Contact EBSCO Technical Support Department:

· Telephone U.S. or Canada: (800) 758-5995

· Telephone outside the U.S. and Canada:  access code + (800) 3272-6000
· Email EBSCO Tech Support: support@ebsco.com 
· Email via the EBSCO Support Site using the E-mail Support link along the top toolbar or the following link: http://support.ebsco.com/contact/askus.php
· Remind participants to check EBSCO Support Site: http://support.ebsco.com
· Review tutorials on the EBSCO Support Site: http://support.ebsco.com/training/tutorials.php
· Contact you or another contact at your organization directly.
6. Hand out evaluation forms (http://support.ebsco.com/knowledge_base/detail.php?id=6474) to participants and ask for their candid feedback.

7. Collect the completed evaluation forms.
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